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MNpaBuna BHyTpeHHero pacnopsaaka gna norpe6menem Myr B
FBY «PecnybanKaHCKMI KOXKHO-BEHEPONOTMYECKUN AUCNaHCep»
MuHucrepcrea 3apasooxpaHeHunn YeueHckon Pecnybauku.

1. OBLWLME NONOXKEHWA

1.1. Mpasuna BHyTPeHHEro pacnopaaka ABNAIOTCA OPraHM3auMOHHO-NPaBOBbIM
AOKYMEHTOM ANA NaunueHTos, pa3pabotaHbl B cooTBeTcTBuM ¢ PegepanbHbiM 3aKOHOM OT 21
HoA6pa 2011 r. Ne 323-®3 «0O6 ocHOBax OxpaHbl 340pOBbA rPpaxAaH B POCCUIACKOM
®epepayumn», 3akoHom PP ot 7 pespana 1992 r. Ne 2300-1"0O 3awmre npas notpebureneir”,
UHBbIMU HOPMATUBHbIMK akTamu (aanee — MNpaBuaa) M pacnpoCTPaAHAIOT CBOE AeNCTBUE Ha
BCEX NauMeHToB, 06pallatoWmnXCa 32 MeAULMHCKONU nomoubto B NBY «PKB» muHuctepcTea
3ApasooxpaHeHus YeueHckon Pecnybauku (aanee — lncnarcep). Hactoawme MNpasuna
0b6sa3aTenbHbl ANA PpabOTHUKOB M NALMEHTOB, @ TaKKe UHbIX 1L, 0BPaTUBLLMXCA B

Avcnaxcep, pa3paboTaHbl B LeNAX peanusauum npeaycMoTpeHHbIX 3aKOHOM NPas NauueHTa,
co3gaHma Haunbonee 61aroNPUATHbBIX BOZMOXHOCTEN OKa3aHUA NauMeHTy CBOeBPeMEHHOM
MeANUMHCKON NOMOLLM Haanexalwero obbema u KayecTsa.

1.2. NpaBuna BHyTPeHHEro pacnopaaka ANA NauueHTos JucnaHcepa BKAKYAIOT:
- NOPAAOK 0bpalleHua NnaymeHTa;

- NOPAAOK NPUHATUA NALUMEHTA HA MeAULMHCKOe 0BCnyKuBaHue;

- NOPAAOK OpPraHu3auumn Npuema NaumneHTos;

- NOPAAOK rOCNUTaNMU3aLUMKU NALMEHTA;

- Npasa 1 06A3aHHOCTU NAaUMNEHTa;

- NpasuNa noBeAeHUA NALUNEHTOB B CTalLMOHape;

- pexxum pabortbl AucnaHcepa; -

MHPOPMALUIO O NOPAAKE OKA3aHWUA NNATHBIX MEAULMHCKUX YCAYT;

- NOPAAOK pa3pelweHna KOHPNUKTHbIX CUTyauun mexay [AucnaHcepom v NaumeHToMm;
- NOPAAOK NpeAocTaBneHmna MHGoOpMaumumM O COCTOSHUMN 340POBbA NaumueHTa.l

1.3. Noceturenn, Hapywmuswme aaHHbie NpaBuna HECYT OTBETCTBEHHOCTb B COOTBETCTBUM
C AGMCTBYIOWMM 33KOHOAATENbCTBOM Poccuitckon depepauuu.

2. NOPAAOK OBPALLEHWUA NAUMEHTA



2.1. B lucnaHcepe 0Ka3biBalOTCA ambynaTopHO-NOAUKAMHUYECKAA U CTaLMOHAPHaA
MeAUUMHCKAA NOMOLLb.

2.2. O6wme npasuna NoBeAeHUA NALUUEHTOB U NOCeTUTENEN BKAOYAIOT B ceba npasuna o
TOM, YTO B NOMeLWeHUAxX lucnascepa 1 ero CTPYKTYPHbIX NOApa3aeneHuin 3anpeLLaeTca:

* KypeHue B 34aHUAX, NOMELLEHMAX U Ha TeppuTopun [lucnaHcepa;

® pacnMTUe CNUPTHLIX HANUTKOB, ynoTpebneHne HapKOTUYECKMX CPeACTB, NCUXOTPOMHbIX
M TOKCUMYECKUX BELLECTB;

* NOABNEHMNE B COCTOAHUW aNKOrONbHOIO, HAPKOTUYECKOTO U TOKCMYECKOrO ONbAHEHUA;
® UrPaThb B a3apTHbLIE UrPbI;
* rPOMKO Pa3roBapuBaTh, WYMETb, X10NaTb ABEPbMMU;

* N0/1b30BaHUE MOBUNBLHOM CBA3LIO NPU HAXOXKAEHUU HA NPUEME Yy BpPa4a, BO Bpemsa
BbINONHEHMA NpoUeAyp, MaHUNyNAUMIA, 0bcheaoBaHUiA;

o 8bl6paCbIBaHM€ MyCopa, OTX0A08B B HenpeagHa3Ha4YeHHble ANA 3TOro mecra.

3. NOPAAOK NPUHATUA NAUMEHTA HA MEAUUMNHCKOE OBC/TYXKUBAHUE U NOPAAOK
OPTAHU3AUUU NPUEMA NAUMEHTOB.

3.1. NepBuYHanA cNeunan3MpPoBaHHaA NOMOLLbL HACENEHUIO OCYLLECTBAAETCA NO
TEPPUTOPMANIbHOMY NPUHLMNY.

3.2. B peructpartype [lucnaHcepa Ha nauneHTa opopmnseTcs MeanLMHCKan
AOKYMEHTaLUMA B COOTBETCTBUM C TpeBOBAHMAMM, YCTAHOBNEHHBIMU AENUCTBYIOLUM
3aKOHOoAaTenbcTBoM. MeAMUMHCKanA KapTa Ha PyKU NaUMeHTy He BblAaeTcAa, a NnepefaeTca B
KabuHeT Bpaya perncrpatopom. He paspewaeTcs CaMmoBO/IbHbIN BbIHOC MEeAULMHCKOW KapTbl
U3 NONUKNUHUKW.

3.3. B peructpatype NONAUKAUHUKKU, NpY NepBuYHOM obpalleHnm Ha NauneHTa 3aBoAMUTCA
MeAUUMHCKan KapTa ambynatopHoro 60nbHOro, KOTOPaA XPaHUTCA B PErucTpaType v B
KOTOPYIO BHOCATCA CeAylowme CBeAeHUA O NauueHTe:

e bamununa, uMa, 0T4ECTBO (NONHOCTLIO);
* non;
* naTa poxKaeHus (Yucno, mecauy, roa);

® 3ipec NO AaHHbLIM PErucTpaunm Ha OCHOBAHMUU AOKYMEHTOB, YAOCTOBEPAIOLLMNX
JIMYHOCTbL (NacnopT, CBMAETENLCTBO O POXKAEHUM);

* CepUA U HOMEp AOKYMEHTA, YAOCTOBEPAIOLMX TUYHOCTD;
* rPa)kAaHCTBO;

* HOMEp PerncTpauuoHHOro CBUAETENLCTBA (ANA UHOCTPaHUEB);



* peKBU3IUTLI yaocToBepeHua Bexerua (ana bexenues).
3.4. Npuém NnaumMeHTOB NPOBOAMUTCA COrNACHO rpaduky.
MNpu 06paLieHnm 3a MeANLMHCKOM NOMOLLLIO B NONUKAMHUKY NALMEHT 06A3aH:

e co610AaTh peXxum paboTbl MeAULMHCKOrO yuypexaeHus; TpeboBaHmna NoXapHOW
6e30nacHOCTU; CAHUTAPHO-NPOTUBOINUAEMUYECKUI PEKUM;

* BbINONHATL Ha3HaYeHMWA NleYallero Bpaya;
e cobnoaaTe peKkoMeHayemMyo Bpauyom aueTy;
* COTPYAHMYATH C NeYaLLMM BPaYOM Ha BCEX 3Tanax OKa3aHWa MeAULMHCKON NOMOLLY;

* 0)OPMNATL B YCTAHOBNEHHOM NOPAAKE OTKA3 OT NONyYeHUA MHPOpMaLUmn NpoTUB
CBOEI BOAM O COCTOAHUM COBCTBEHHOrO 340P0BbA, O pe3ynbratax obcnenoBaHuaA, HaNUYMUm
3abonesaHun, €ro AMarHo3e u NPorHo3e, B TOM Yucne B cnyyanx HebnaronpuatHoro
nporHo3a pa3suTua 3abonesaHus;

* 0pOPMNATH OTKA3 MU COrNacue Ha NPoBeAeHME MeANLMHCKOro BMelaTeNnbeTea, Ha
06paboTKy NepcoHaNnbHbIX AAHHbIX;

* YBaXKMTE/IbHO OTHOCUTBLCA K MEAULMHCKOMY NepcoHany, AobpoxenaTenbHo U BEXKAUBO
— K APYIMM NaumneHTam;

e 6epeXXHO OTHOCUTLCA K umyuwiectay J1MNY;

* Npu 06HaPYKEHUN UCTOYHUKOB NOXKAPa, MHbIX YTPO3 HemeaNeHHO coobwuTL 06 3Tom
AEXYPHOMY aAMUHUCTPATOPY, NEPCOHANY NONUKAUHUKMN.

MpeasapuTenbHan 3anmucb NauMeHTa Ha NPUEM K Bpayy NONUKANHUKK OCYLLLECTBNACTCA:

e B perucTpatype;
* yepe3 uHdomar;

e yepes cant focYcnyr

e Ha MHTepHeT-cauTe yypexxaeHus.

3anucb NnaumMeHTa Ha ambyNaTOPHbLIA NPUEM OCYLLECTBNACTCA NPU HANNYUN!

- AOKYMEHTa, yAOCTOBEPAIOLEro NMYHOCTL (NAacnopT, CBUAETENLCTBO O POXKAEHWN);
- CTPaxoBoro MeAuLUUHCKOro Noauca;

- CHUNC.

Undopmauyuio

* 0 BpeMEeHM NpUemMa Bpaden BCcex CneumnanbHOCTeN C YKa3aHuem 4acos npuema v
HOMepoB KabuHeTos,

* 0 NOPAAKE NPeABAPUTENBHON 3aNUCK HA NPUEM K Bpayam,

* 0 BpEMEHU U MecCTe Npuema HaceNeHUA rNagHbIM BPa4oOM U ero 3amecTtuTenamm,



* aApeca NOAPa3AeNeHUIA NaLMEHT MOXKET NONYYUTb B perucTpaType B YCTHOU popme, Ha
qu;opmauuon-mblx CTeHAaX, Pacno/iIoXeHHbIX B XOoNne NoONMKAUHUKK, Ha MHTepHeT-CaﬁTe

YYPEKAEHUA.

Mpw 3anucK Ha NpUemM NAUMEeHTY BbIAAETCA Ta/IOH HAa NPUEM K Bpady YCTaHOBNEHHOM
dopMbI € ykazaHnem pammnum naumenTa, amunum Bpaya, CneumnanbHOCTU Bpaya, HoMepa
KabuHeTa, AaTbl U BPEMEHU ABKM K Bpayy, TenedoHa perucTpatypbl U aapeca NONUKANHUKM.

HanpasneHua Ha AMarHOCTUYECKUE UCCNeN0BAHUA U MEAULMHCKME NPoLUeaypbl
BbIAAKOTCA NEYaLMM BPaYOM.

HanpasneHue Ha rocNUTaNU3auMIo NAUMEHTOB, HYXKAAIOLMXCA B N1aHOBOM
CTaUMOHAPHOM NIeYEeHUU, B TOM YUCNEe B AHEBHOM CTaLMOHApe OCYLECTBAAETCA NeY4allnum
BPaYyom nocne npeasBaputTenbHoro obcnenoBaHma.

Mpu ambynatopHom neveHmun (06cnegosaHmnm) naumeHT obasaH:
* ABNATLCA HA NPUEM K BPayy B Ha3HA4YEHHbIE AHMW U Yacbl;
* cobnoaaTh NeYebHO-OXPaHUTENbHBIN PEXUM, MPEANUCAHHbIN NeYalliumM BPaUuoM;

* UHHOPMMPOBATL COTPYAHUKOB PErMCTPaTypbl 3abNaroBpeMeHHO 0 HEBO3MOXHOCTH
ABUTbLCA Ha NPUEM B YKa3aHHOe Bpems.

4. NOPAAOK TOCNUTANU3ALUUU NALMEHTA

4.1. MNnaHosan rocnutanu3sayma nauneHToB 3a cyet cpeacts OMC ocywecTsaserca npu
NpPeAbABAEHUM CTPAXOBOro nNonuca 0basateNbHOro MeauUMHCKOro crpaxosardua, CHUNC un
AOKYMEHTA, YAOCTOBEPAIOWErO IMYHOCT.

4.2. NnaHoBas rocnUTann3auma NauUEeHTOB MOXET OCYLLECTBNATLCA 3a cyeT cpeacTts AMC
NpyU HAAMYUKU AOrOBOPA HA OKa3aHUe MeAULMHCKUX YCNYr Mexay CTPaxOBOM OpraHusaumen
n lucnaxcepom.

4.3. Npu nnaHoBOM rocnuTanusaumm npu cebe HeobxoAMMO UMETb CreayioLme
AOKYMEHTbI:

1. HanpasneHue OT Bpaya NONUKAUHUKW;

2. [lOKYMEHT, yAOCTOBEPAOWMIA NNUHOCTD;

3. Crpaxoson meauumHCckuin nonuc (nmbo noamc AMC);

4. CHUNC;

5. Pe3ynbTaTthl aHaNM30B:

* 06WmMin aHanm3 Kposu (CPOK roaHOCTU — 7 AHEN)

* BUOXMMUYECKUIA aHANU3 KPOBM (CPOK roAHOCTU — 7 AHEN)

* KPOBb HAa MapKepbl BUPYCHbIX renaTuToB (CPOK roAHOCTH — b mecsues)



* KpoBb Ha BMY (cpok roaHocT — 3 mecaua)
* dnooporpadpma (cpok rogHocTu — 12 mecaues)
® Kan Ha ANLA rUCToB (CPOK roagHOCTU — 3 AHA).

6. KoHcynbTauum TepanesTa unu neauartpa (ana aeren go 18 ner)

7. NapaHTUitHOE NUCbMO (HanpaBneHue) CTPaxoBOW OpraHu3aumum, B cnyyae
rocnutanusauum 3a cyet cpeacrts AMC.

5. MPABA U OBA3AHHOCTU NAUMEHTA.

5.1. Npasa 1 06A3aHHOCTM NALMUEHTOB YTBEPXKAAKOTCA B COOTBETCTBUM ¢ DeaepanbHbim
3akoHom Poccuitckon Pepepaumn Ne323-@3, 2011 r. «O6 ocHOBax OXpaHbl 340POBbLA
rpaxxaaH 8 Poccminckon Pepepaumnmn».

5.2. Npwv obpaweHnn 3a MeaAUUMHCKOW NOMOLLBIO U €€ NONYYEHWUM NALUUEHT UMEET NPaBo
Ha:

* YBAXXUTE/IbHOE U TYMAaHHOE OTHOLEHUE CO CTOPOHbI MeAUUUHCKUX PaBOTHUKOE U
APYIUX UL, Y4aCTBYIOUMX B OKa3aHUU MEeAULMHCKOM NOMOLWM;

* HPOPMaUMIO 0 paMUNUM, UMEHU, OTYECTBA, AO/MKHOCTU U KBaNUPUKaLMUK ero
Nevaulero Bpada v Apyrux AnL, HeNoCpPeaCTBEHHO YHaCTBYIOUWMUX B OKa3aHUM emy
MeANLUHCKON NOMOLLMK;

* obcnepoBaHue, neyeHme U HaxoxaeHue B [lucnaHcepe B yCAOBUAX, COOTBETCTBYIOULUX
TMrMEHUYECKUM U NPOTUBOINUAEMUYECKUM TPeBOBaHUAM;

* obneryeHune 60nu, cBA3aHHOM C 3aboneBaHneM U (MAK) MEANULMHCKUM
BMELWaTeNbCTBOM, I0CTYNHbIMU CNOCcObamu n cpeacTsamm;

* 8bIbOp CBOEro Nevawlero Bpava;

* o6)xanoBaHue NOCTaBNEHHOrO ANArHO3a, NPUMEHAEMbIX METOA0B 0bcnea0BaHUA U
NeYeHus;

* 06poBONLHOE M MUHHOPMUPOBAHHOE COrNacue Ha MeAULMHCKOE BMELWaTeNbCTBO 8
COOTBETCTBUM C 3aKOHOAATENbHLIMM aKTaMU;

* OTKa3 OT OKa3aHuA (NpekpaleHne) MeaUUMHCKOM NOMOLLM, BKAOYAA rOCNUTANM3AUMIO,
33 UCKNIOYEHUEM CNYyYaes, NPeayCMOTPEHHbIX 3aKOHOAATeIbHbIMMU aKTaMu;

* obpauweHune ¢ xanoboit K AOMKHOCTHLIM AnuUam [lucnaHcepa, a TaKkIKe K AONKHOCTHBIM
/IUaM rocyAapCTBEHHbIX OPraHoB UAu CyA;

* COXpaHeHue MeanUUHCKUMM paboTHMKamm B TalHe nHdopmauum o dakte obpauieHus
NauneHTa 3a MeAULMHCKON NOMOLLbIO, COCTOSHUMU 340POBbA, AUArHO3€E U UHbIX CBEACHUM,
NoNyYeHHbIX Npu ero obcnenoBaHUM U NEYEHUU, 33 UCKNIOYEHUEM CYYaes,
NpeaycCMOTPEHHbIX 3aKOHOAATeNbHbIMMU aKTaMM;



* NoONy4YyeHue B AOCTYNHON popme NONHON MHPOpMaLMUKU O COCTOAHMUU CBOETO 340POBLA,
NPUMEHAEMOW AUArHOCTUKU U IEYEHUM, @ TaKXKe Ha BbIBOP NUL, KOTOPLIM 3Ta MHDOPMaLUA
MoXeT BbITb nepeaaHa.

5.3. MayueHT 0b6a3aH:

* cobnopate pexxum pabotbl [lucnaHcepa;

* cobnopats MNpasuna BHyTpeHHero pacnopaaka iucnaxdcepa ana notpebutenen yeayr;
* cobnogate NpaBuna noBeaeHUa B 06LWECTBEHHbIX MeCcTax;

* cobniopate TpeboBaHua NoxKapHo 6e30nacHoOCTH;

* cob6104aTb CAHMTAPHO-NPOTUBO3INUAEMUYECKMIA PEIKUM, YCTAHOBNAEHHbIN B
AVCnaHcepe;

* cobniopatb yctaHoBNEHHbIN B [lUcnaHcepe pernameHT paboTsl, BoINONHATD
npeanucaHuA Neyallero Bpaya;

* COTPYAHUYATbL C MEAULMHCKUM NEPCOHAN0M Ha BCEX 3Tanax OKa3aHMA MeANLMHCKOM
NOMOLLM;

* NPeAOCTaBAATL IMLAM, OKa3bIBAIOLMM MEANLIMHCKYIO MOMOLLb, U3BECTHYIO emy
AOCTOBEPHYIO UHPOPMALUIO O COCTOAHWUM CBOETO 340POBbLA, B TOM YUCNE O
NPOTUBONOKa3aHMAX K NPUMEHEHUIO NEKAPCTBEHHbIX CPEACTB, paHee NepeHeCceHHbIX 1
HacneACTBEHHbIX 3aboneBaHuAx;

® YBaXKUTENbHO OTHOCUTLCA K MEAULMHCKOMY NEePCOHany;

NposABNATL A06pOXKEeNaTeNbHOE U BEXXIMBOE OTHOWEHUE K APYITUM NaumueHTam,
cobnroaatb o4epeaHOCTb, NPONYCKATb WL, MMEIOLWNX NPaBo Ha BHEOYepeaHoe
obcnymBaHue B COOTBETCTBUM C 3aKOHOAATENbCTBOM POD;

* 6epexHO OTHOCUTLCA K umyLecTsy [lucnaHcepa;

* Np1 0BHAPYXEHUU UCTOYHMKA NOXKAPA UAN UHBIX UCTOYHUKOB, YrPOXKaIoLLUX
obuiectseHHoM Be30nacHOCTH, HemeaneHHO coobwmMT 06 ITOM NepcoHany.

6. NPABUNA NOBEAEHUA NAUMEHTOB B CTALLMUOHAPE

6.1. CraymoHapHbie NauneHTbl 4ONKHbI CTPOro cobnoaaTte pacnopsaok npebbiBaHua 8
oTaeneHuu. 3anpewaeTca BbIXOAUTL 33 Npeaenbl TeppuTopun aucnarcepa 6e3 paspeweHus
3aBefyloLero oTaeNneHuem.

6.2. 3anpeweHo KypeHune BO BCex OTAENEHUAX, B TOM YUC/NE B Nanarax, Kopuaopax u
cny»ebHbix kKabuHeTax.

HanomuHaem, ymo KypeHue cHuxaem 3gpekmusHocme neyeHus, ycy2ybnaem mevyeHue
3abonesarusn. Kypauwull yenosek nodeepaaem onacHoOCMu u HaX00AUWUXCA PAOOM nodel —
KaK NayueHmos, mak u MeoOuUYUHCKUU NepcoHan y4pemoeHus.



6.3. NMNaumeHT 06a3aH:
* cob6110A4aTh TUWMNHY, YUCTOTY U NOPAAOK B NANATAX, OTACNECHUM;

* BbINONHATL TPE6OBaHWA MeANLMHCKOrO NePCOHaNa NPU BbINONHEHUU UMM PA3AUYHbIX
npoueayp UM yKasaHWn Nevallero Bpaya;

® HECTU OTBETCTBEHHOCTb 3a cOBN0AEHMEe NNAHA NeYEeHUA U BbINONHEHUE NeYebBHbIX
Ha3HaYeHWUM;

* 0POpPMNATL OTKA3, NO KAKOW-TMBO NPUYMHE OT UCCNEA0BAHUIA U MAHUNYAALMIA CBOEH
pPOCNUCLIO B UCTOpUM BonesHu;

* OTBeYaTb 3a COXpaHeHWe umyuwiectsa 60NbHMLBI K, B CyYae NpuYnHeHus yuepba,
BO3MeLWaTs ero.

6.4. MauuenTy 3anpewaerca
* rpy6oe v HeyBaXKUTeNbHOE OTHOLWEHWE K NepCoHany;
® 33apPTHbIE Urpbl;

® pacnuTue CNUPTHbLIX HANUTKOB U NOABNEHWE B HETPE3BOM COCTOAHUM Ha TeppUTOpUM
AucCnaHcepa,

* HeABKa UM HECBOEBPEMEHHan ABKA Ha NPUEM K Bpayy U Nnpoueaypy;

* HecobnloAeHne pekoMeHAaUMIA Bpaya, NPUEM NeKapCTBEHHbIX NPeNapaTos no
COBCTBEHHOMY YCMOTPEHMIO;

* HeBbINONHEHMe TpeboBaHUIt MeAUUMHCKOro NnepcoHana Nnpu BbINOAHEHUU UMK
Pa3NMyHbIX NPOLEAYP;

* CAaMOBO/IbHbIN YXOA U3 OTAeNneHun 6e3 BeaOMa W pa3pelueHuna nNedalero Bpaya.

3a Hapywerue 3mux mpe6oeaHuli nayueHMs! 8bINUCLIBAOMCA Ha ambyAaMOPHoe
n1e4eHue c ommemxou 8 AUCMKe HempydocnocobHOCMU 0 HapyweHUU pexuma npebbisaHus
8 cmayuoHape.

6.5. MauneHT umeer npaso Ha:
® yYyBaXXUTeNbHOE U rymaHHO€ OTHOWeHWne co CTOPOHbLI MEAUUMHCKOIO nepcoHana,

* obcnepoBatme, neveHne U CoaepKaHUe B yCNOBUAX, COOTBETCTBYIOLLNX CaHUTapHo-
rMrueHuYeckum TpebosaHmam;

* obneryenmne 6onu, ceAzaHHON ¢ 3a6oneBaHNEM U (MNM) MEAULMHCKMM
BMewWaTeNbCTBOM, AOCTYNHbIMKU cnocobamu u cpeacTBamu;

* cOXpaHeHue B TalHe MHGopMauum 0 pakTe obpaleHMA 3a MeAULMHCKON NOMOLLbBIO, O
COCTOAHMK 300POBbA, ANUATHO3E U UHBIX CBEAEHUI, NONYHEHHbIX NPU ero obcnenoBaHum U
NEYEHUU, 3a UCKNIOHEHUEM CNyYaes, NpeayCMOTPEHHbIX 3aKOHOAATENIbHbIMM aKTaMu;



o AO6pOBOHbHO€ cornacuve Ha meguUMHCKOe BMeLwwaTenbCTBO B COOTBETCTBUM C
3dKOHOAATE/IbCTBOM,

* nony4eHue HGoOpMaLmm 0 CBOUX NpasBax U 0BA3AHHOCTAX U COCTOAHUMU CBOETO
310pOBbA; @ TaKKe Ha BbIOOP KL, KOTOPLIM B MHTEpPECaxX NaLMEHTa MOXeT BbiTb nepeaaHa
MHPOPMaUMNA O COCTOAHUM €ro 340POBbA;

¢ OTKa3 OT MeAMUMHCKOIo BMelwaTtenbCcrsa.

6.6. B cnyyae HapyweHua npas NauneHTa OH MoXeT 06pawaTthbea ¢ anobow
HENOCPeACTBEHHO K INaBHOMY Bpayy, 3aMeCcTUTENAM rNaBHOMO Bpa4a, 3aBeayouemy
oTAeneHuem, B COOTBETCTBYIOLLME KOHTPONUPYIOUMe OopraHu3aumm ambo B cya,.

7. PEXXUM PABOTDI

7.1. Pexkum paboTe! [lucnaHncepa u ero A0MKHOCTHBIX UL, ONpeaenseTca Npasunamm

BHYTPEHHEro TpyA0BOro pacnopaika ¢ y4eTOM NONOXKEHUM, YCTaHOBNEHHbIX TPYA0BbIM
Koaekcom PO,

7.2. Pexxum pabortbl [lucnaHcepa onpeaenser BpemMs Havana u OKoH4aHua paboyero aws,
pabouve u BbIXOAHbIE AHK, Bpema obeAeHHOro U Apyrux NepepbiBOB, NOCNeA0BaTENbHOCTb
4YepeaoBaHUA CMeHaMu, a Takke paboyee Bpema AOMKHOCTHLIX UL,

7.3. Npném HaceneHua rnasHbIM BPayoM UAK €ro 3aMeCTUTENAMM OCYLLeCTBNAETCA B
YyCTaHOBNEHHbIE Yacbl NPUEMA.

UHdopmaumio 0 Yacax NPUEMA MOXKHO y3HaTb B CNPaBOYHOM OKHE perncTpaTtypbl, Ha
UHOPMaLUOHHOM cTeHAe u caiiTe Yupexaenua: https://kojven-dispanser.ru/

8. UHOOPMALUA O NOPAAKE OKA3AHUA NNATHbIX MEAUUUHCKUX YCNYT.

8.1. B lucnancepe npoBOAUTCA OKa3aHUE NMNATHbIX MEAUUMHCKUX YCAYT 3@ HANUYHbIN Y
6e3HaNnYHbIA pacyeTbl HA OCHOBAHMM 3aKNKOYEHMA ABYCTOPOHHEro A0rosopa 8
COOTBETCTBUM C «[lo10HEeHUEeM NOo Op2aHU3ayUU OKA3AHUA NAAGMHbIX MEOUYUHCKUX ycny2 8
reY «PKBA» Ha ocHosaHuu npukasa 2naeHo20 epa4ya om11.01.2022 2. Ne3-n «06
OKA3aHUU NAAMHbLIX MeOQUYUHCKUX ycnyz 6 NBY «PKBA».

8.2. O3HaKOMUTLCA C NPEAOCTaBAAEMbIMU MEAULIMHCKMMU YCAYraMu MOXKHO Ha CTeHAae B
YupexaeHuu u Ha ero caite: https://kojven-dispanser.ru/

9. NOPAAOK PA3PELUEHUA KOH®/IMKTHBIX CUTYALIUA MEXAY AUCNAHCEPOM U
NAUUEHTOM.

9.1. NopanoK paspewweHna KOHGAMKTHBIX CUTYaLUI Mexay [AMcnaHcepom U NaumeHTom
onpeaeneH 8 cooteeTcTeuu ¢ PeaepanbvHoim 3akoHoM PP Ne323-d3 01 21.11.2011r. «06
OCHOBax OXpaHbl 340pOBbA rpaxaaH B Poccuinckon Peaepauymmn» n PegepanbHbiM 3aKOHOM
P® Ne59-®3 ot 02.05.2006 r. «O nopagke paccMmoTpeHua obpauieHuni rpa)kaaH PoccMncKomn
depepauunmn».



9.2. B cnyyae KOHPNMKTHBIX CUTyauMUid NALMEHT (€ro 3aKOHHbIV NpeaCcTaBUTeNb) MMeeT
npaso 0b6paTUTLCA HENOCPEACTBEHHO MK B MUCbMEHHOM BUAE B 3AMUHUCTPALMIO
AncnaHcepa.

9.3. Npu nnyHoM obpaleHnUm rpaXkaaHnH NpeabABNAET LOKYMEHT, YAOCTOBEPAIOLLUIA
ero amyHocTb. CoaepikaHue obpauieHna 3aHOCUTCA B XypHan obpauieHnii rpaxaan. Ecam
U3N0XEHHbIE B YCTHOM 0bpalueHnn 0bcToaTenbCcTBa ABNAIOTCA O4EBMAHBIMU U He TpebyioT
AONONHWTEIbHOWN NPOBEPKM, OTBET HA HEro MOXKET BbiTb AaH YCTHO B XO4€ NPUEMA, O YEM
AENALTCA 3anunCk B XXypHane obpaweHnii, B OCTaNbHbIX CAy4anx OTBET JaBTCA MUCbMEHHO, MO
CyLecTBy 3aABNEHHbIX B 06palweHumn npeTeH3nin.

9.4. NucemeHHoe obpauieHune, NPUHATOE B XOAE IMYHOTO NPUEMa, NOANEIKUT
PerucTpaumm U pacCMOTPEHUIO B COOTBETCTBMM C NOPAAKOM, yCTaHOBNEHHbIM DeaepanbHbim
3aKOHOM.

9.5. MpaxaaHuH B CBOEM NUCbMeHHOM 06palLeHn A0MKEH yKa3aTb NM6o
HauMeHoBaHWe OpraHusauunm, B KOTOpYIO HanpasnseT obpawexue, NMbo pamunnio, uma,
OT4H4EeCTBO COOTBETCTBYOWEro AO0/NKHOCTHOIo nnua, nnbo AO/HKHOCTbL COOTBETCTBYIOWEro
/U3, a Takke CBOU Gamunmio, UM, OTYECTBO, NOYTOBbIN aApPec, MO KOTOPOMY AOMKEH BbiTb
HanpaeneH OTBET, CyTb NPETeH3NA, 3aABNEHNA UK XKanobbl, CTABUT INYHYIO NOANUCH U AaTY.

9.6. B cnyyae HeobxoanMmocTy, B NOATBEPKAEHME CBOUX JOBOAOB rpaaaHuH npunaraer
K NUCbMEHHOMY 06paLeHUIO COOTBETCTBYIOWME AOKYMEHTbI ¥ MaTtepuanbl MU UX KONUWN.

9.7. OtBeT Ha nucbmeHHOe obpauleHume, nocTynusLwee 8 aaMUHUCTpaumio lucnauncepa,
HanpasNAeTcA No agpecy, ykasaHHOMy B obpauieHun.

9.8. B cayvae, ecnm B 0bpalueHnn coaepaTcs BONPOCH!, peleHmre KOTOpbIX He BXOAWT B
KOMNETEHUMIO LOMKHOCTHOTO MLA, rPaXAaHNHY AAETCA Pa3bACHEHUE, Ky/Aa U B KAKOM
nopaake emy cneayer obpaTuTees.

10. NOPAAOK NPEAOCTABNEHNA MHOOPMALMM O COCTOAHUW 310POBbLA
MAUMEHTA.

10.1. Undopmaumsa 0 cOCTOAHMM 34,0POBLA NPEJOCTABNACTCA NALMEHTY B 4OCTYNHOWN,
COOTBETCTBYIOWEN TPeOOBaHNA MEANLUMHCKON 3TUKU U AEOHTONOMUM dopme nevawmm
BPayoMm, 3aBeAyOWUM OTACNEHMUEM UNN NHBIMU AOMKHOCTHLIMU MMUamu iucnarcepa. OHa
AO/MXKHA CoAepXKaTb CBeAEHUA O MeToAax u pesynbTtatax obcnepoBaHun, AnarHose,
NPOrHo3e, MeToAax Ie4eHUA N BO3MOXKHbIX 0CNOXKHeHUAX. 10.2. B chyyae oTkasa naumeHTa
OT NONYYEHUA MHPOPMALMM O COCTOAHNUM CBOETO 3A0POBbA B MEAMULIMHCKOM KapTe AenaeTca
COOTBETCTBYIOWAA 3aNUCh.

10.3. UHdopmauma, coaepKaLLAACA B MEANLMHCKOMN LOKYMEHTALMUK, COCTaBNRET
BpauebHyIO TaliHy M MOXKET NPeAoCTaBNATLCA 63 COrNacua NaumeHTa TONbKO No
OCHOBAaHMAM, NPeAYCMOTPEHHbIMU 3aKOHOAATENbHbIMU aKTaAMM.

11. 3AK/TIOMUTE/IbHBIE MOJIOMEHUA.



11.1. Hactoawue npasuna 061a43at0T OAMHAKOBOW IOPUAUYECKON CUNOM ANA BCEX NULL,
NoANb3yoWKxca ycnyramu lucnauvcepa.

11.2. CotpyaHuku [lucnaHcepa, a TakKe NaunmeHTbl MAK UX 3aKOHHbIE NpeaCcTasBuTeNu
HecyT pasHble 0basatenbcTea no cobnoaexunio Npasun BHYTPEHHEro pacnopaaKa.



